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Manual: How to update the firmware of card readers
recognized as STCII DFU

Unzip the downloaded ZIP file into a directory of its own and start FwUpdate.exe from
there

& fwupdate

FEX
File Edit ‘iew Favorites Tools  Help -:,'
L) Eiack J l? /_j Seatch s Falders v

Address |[C5) CriDocuments and Settings)chipdrive ity Documentsifuupdate b | Go

) o~ . FLoSx33x.dl o FraResarc.dl
File and Folder Tasks . 3.5.0.0 '.G 2.13.0.0
1SE DFU Support file For SxR3... Frllpdate String Resource DLL
(9 Make & niew folder
&3 Publish this Folder to Fullpdate T4 Pwlpdate
the Web Generic Device Firmwware Upar... | = Configuration Settings
Ea? Sy SICM Microsystems Inc., = 2KB
Dy scpasss_ s T STCDFU
BIM File = Setup Information
Other Places 3ZKE : 3KE
=) My Decuments 0y STCFUx3Z Dy STCFUxES
[ Shared Documents Swskem File Swskem File
: SEB 10KE
»j MMy Computer
\":J Iy Metwork Places P Sx33HRES. Il
2.13.0.0

String Resource DLL For FIOS:, .,

Details

Click ,OK" to Stop the Smart Card Resource Manager

Fwllpdate [3__(|

To perform the DFL operation, the Smart Card rezource
manager needs to be stopped. Thiz will causze all smart card
readers connected ko the system ta stap functioning untl DFL
iz complete. Do pou want bo continue with the DFL?

X
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The following message is displayed:

Fwllpdate

Killing Smart Card Resource Manager......

[

In the next window, click “Browse” in order to choose the file containing the firmware
for your reader

Generic Device Firmware Upgrade Utility

Fwlpdate can perform firmware upgrade or downgrade for pour
devicelz). Select a file for downlaad.

Filename

|| Browse. .. [:

FwlUpdate | Cancel |

Choose the file with the name ending in .bin from the same directory you started
FwUpdate.exe from.

Suchenin: | ) SCRI35_fwh.23 =l £ B~

Drateiname; |SEF| 3355_R23 bin Offren k
Dateityp: |Bin Files [* bin] | Abbrechen
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Click ,Next“ to proceed

B

Fwlpdate

Fwllpdate can perform firmware upgrade or dawngrade far pour
device(z). Select a file for download.

Filename

D:ASCR335_fwh 23%SCR3355_VE23.bin Browse...

Meut = N Cancel |
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Under ,New Value®, you'll see a summary for the data of the new firmware.
If the file chosen in the previous step is the correct one for your reader, click “Finish”,
if not, click “Back” and again “Browse” to choose the correct file.

Generic Device Firmware Upgrade Utility

FwlUpdate

Lizt of device parameters, their curment value and their value
after download are dizplayed. These are provided for user
confirmation,

Farameter E xizting walue Mew value

Cloze all applications that uze the device and proceed further.

¢ Back | Finizh ! Cancel
b
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After clicking ,Finish“, a progress bar displays the progress of the transfer.

Two different messages ,Downloading Firmware...“ and ,, Verifying Download* tell
you about the respective action being performed.

Generic Device Firmware Upgrade Ltility

Fulpdate now perfarms Download operation on STCI
DFU Device [Hub: 4->8-1, Part: 3).

[t may take zometime For the operation to complete. The

progress bar and status message will keep you infarmed on
the tazkz going on.

Diownloading Firmware. ..

Fwllpdate

Fulpdate now perfarms Download operation on STCI
DFU Device [Hub: 4->8-1, Part: 3).

[t may take zometime For the operation to complete. The

progress bar and status message will keep you infarmed on
the tazkz going on.

Diownload Completed Successfully

Fwllpdate |

Close the program by clicking ,Close*.
Your card reader should now again be recognized as such and work without
problems.
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If the described process doesn’t get your reader back to normal, you’d most likely
have to send the reader to us.
To do so, please contact our support team (support@scmmicro.com) that will send
you an RMA number.

It might happen that the driver for the STCII DFU device is not loaded automatically.
In this case, the Hardware Wizard of Windows will be opened to assist you in
installing the correct driver.

The next pages describe this process.

On the first page of the wizard choose “No, not this time” and click “Next”

Found New Har dware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for curent and updated softweare by

looking on your computer, on the hardware installation C0, or on
the Windows Update “Web site (with your parmission).

Bead our privacy palicy

Can 'windows connect to ‘Windows Update to search for
software?

() Yes, this time only
(1*%'es, now and gvery time | connect a device

@H

Click, Mest bo continue.

l Mest » J[ Cancel

Then, choose ,Install form a list...“ and again click “Next”

Found New Har dware Wizard

This wizard helps you inztall software for.

DFU Adapter

Z'\') If your hardware came with an installation CD
=2 or floppy digk. inzert it now.

“what do you want the wizard to do?

() Inztall the software automatically [Fecommended)

(®)install from aligt or specific location [Advanced)

Click, Mest bo continue.

< Back ” Mest » J’ Cancel

Manual update of firmware for STCII devices 1.0 2010-03-05



=8 SCM

MICROSYSTEMS

Choose ,Don’t search, ...“ and click ,Next“

Please choose your search and installation options.

(O Search for the best diver in these locations.

Uze the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

(®Don't search. | will chonse the driver to installi

Choose this option to select the device driver from a list. “Windows does not guarantee that
the driver you choosze will be the best match for your hardware,

[ < Back. ][ Mest > ][ Cancel ]

Choose Smart Card Readers as device type and click ,Next*

Found N ardware Wizard

Hardware Type.

Select a hardware type, and then click Mext.

Commaon hardware types:
&2 SBP2 IEEE 1334 Devices -~
€&5051 and RAID cantrallers
\i!) Secure Digital host controllers

@ Sound, videa and game controllers
“e Storage volume shadow copies
“e® Starage volumes

'd System devices
AT are drivene A

< Back. ][ Mest > ][ Cancel

Click ,Have Disk" to choose the driver

Found New Hardware Wiza

Select the device driver you want to install For this hardware.

Select the manufacturer and model of your hardware device and then click Mest. If pou
have a digk that containg the driver pou want ko install, click Have Digk.

[Unable ta find any drivers for this device)

Cancel
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Click ,Browse*

Install From Disk E|

Inzert the manufacturer's inztallation disk, and then
L make sure that the comect drive iz selected below.

Cancel

LCopy manufacturer's files fram:

|ﬁ V| [ Browse. .. l

And go to the folder to which you unzipped the downloaded file. Choose "STCDFU”
from the list and click “Open”.

Locate File

Lok in: | |9 fwupdate v| o ? s -

File name: STCOFU vl l DOpen ]

Then click ,OK*

Install From Disk [Z|
Ingert the manufacturer's installation disk, and then
L make sure that the corect drive is selected below.

Cancel

Copy manufacturer's files from:

C:A\Documents and Settingshchipdrivekdy Docum vl | Browse... |
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And finally click ,Next“ again

Found New Hardware Wizard

Select the device driver you want to install for this hardware. .

Select the manufacturer and model of your hardware device and then click Mest. [f you
have a digk that containg the driver you want to install, click Have Digk.

Show compatible hardware

Madel
STCI DFU Adapter

& This driver iz not digitally zigned!

Tell me why driver signing is important

[ <Back || Newt> |[ Cancel ]

Hardware Installation

] E The zoftware you are inztalling for thiz hardware:
L
STCI DFU Adapter

hasz not pazzed ‘Windows Logo testing to verify its compatibility

with Windows P, [Tell me why this testing iz important. ]

Continuing your installation of this software may impair
or destabilize the t operation of your spst:
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has

d Wind. Logo testing

I Continue Argway I | STOP Installation |

A progress bar is indicating the progress of the installation.

Hardware Update Wizard

Please wait while the wizard installs the software...

% STCI DFU Adapter

STCFUR32 sy
To CAWINDDWShaysten32hdrivers

( ]
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The driver wasn’t tested for the Windows Logo test, so please click “Continue
anyway” in the next dialog.
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Finally, a screen telling you about successful installation is shown.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished inztaling the software for:

@ STCI DFU Adapter

Click Firigh to close the wizard.

After closing this window by clicking ,Finish”, transfer the firmware to the reader as
described above.
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