
IMAP Instructions for HTC Droid Incredible 

 

1. From the home screen, touch the 
applications tab (located in the lower-

left). 

 

 

3. Touch Other (POP3/IMAP). 

 

 

2. Touch Mail. 

 

4. Enter your IMAP email address and 
password. 

 
Touch one of the following options: 

Manual setup  
Enter the IMAP settings manually  
 
Next  
Attempts to automatically enter 
the IMAP settings  



 
If Manual setup was selected or if the 

automatic setup fails, continue to step 5. 
If Next was selected and successful, 

skip to step 13. 

 

6. Enter the incoming IMAP server 
settings. 

o Email address 
o Username 
o Password 
o IMAP server: 

imap.us.army.mil  
o Server port: 993 

 

 

5. Touch the Protocol dropdown then 
select IMAP. 

 

 
7. Touch the Security type 

dropdown. 

 
 
 
 
 
 



8. Touch the security type. Select 
SSL. (Note: If there are multiple SSL 

options, choose „accepts all 
certificates‟) 

 

10. Enter the Outgoing IMAP settings. 

o Username  
o Password  
o SMTP server: 

mailrouter.us.army.mil  
o Server Port: 465  

 

9. Touch Next. (Note: you may be 
prompted that “there are problems with 

the security certificate for this site”. 
Ignore this warning and click “Continue”) 

 

 

11. Touch the Security type dropdown. 

 

 

 

 



 

 

12. Touch the security type. Select 
SSL. (Note: If there are multiple SSL 

options, choose „accepts all 
certificates‟) 

 

14. Enter an account name and the 
outgoing message name then touch 

Finish Setup. 
 

 

 

 

13. Touch Next. (Note: you may be 
prompted that “there are problems with 
the security certificate for this site”. 
Ignore this warning and click “Continue”) 

 

 
 

15.  Upon completing the mail setup, the 
Mail app will automatically open. (If not, 
you can always go back to the 
Applications tab and open the Mail app) 

 



16. Upon opening the Mail app, you may 

be prompted that “there are problems 

with the security certificate for this site”. 

Again, ignore this warning and click 

“Continue.” 

Keep the Mail app open for about a 

minute until your inbox populates with 

your current emails. If this does not 

occur, try closing the Mail app and 

repeating this step. 

 

 


