ActivClient 6.1 Software
mstallation Instructions
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You can connect your CAC Reader now

These instructions are for Windows XP and Vista
It will work with Windows 7, but you’ll need to update it.
http://militarycac.com/activclient6lupdate.htm

For Mac OS X based computers visit:
http://militarycac.com/apple.htm

Tweaked on: 12 November 2012 by Michael Danberry https://militaryvcac.com/questions.htm
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ActivClient 6.1 Install Instructions

*  Open Internet Explorer @

* Navigate to: http://www.southcom.mil/Pages/Common-Access-Card-(CAC)-

General-Information.aspx
F ! United States

L _ So u t h ern Co mman d DOWNLOAD 32 BIT CAC SOFTWARE

Partnership for the Americas DOWNLOAD 64BIT CAC SOFT'WARE

-n interagency oriented organization seeking to support security am
Home About Us Our Missions | Newcomers Newsrocom Commun

Common Access Card (CAC) General Information
Fosted On: 15 JAN 2009

NOTE!!!

Most older Windows XP or Vista computers
are32-Bit, where newer systems like
Windows 7 & 8 are 64-Bit. Windows Vista

This page contains general information for use of CAC from a home or personal computer. CAC is
required at many DoD web sites and will be required for the SOUTHCOM NIPRMNET SharePuoint site
when it becomes available. For general information on CAC, you can go to the following web site.
http:/fwww.cac_mil

Note: The government is not responsible for any hardware or software issues on your

is about 50/ 50
personal computer.
To be sure which version of Windows you
1. Ensure you have a CAC Reader and install it on your computer. Check with your organization to have

see if they can provide a CAC reader, otherwise you may perform an Internet search on ‘CAC
Readers’ to research purchasing one. There are multiple variations available; ensure the one you
purchase is compatible with the Government Issued CAC.

1. Click Start, rightclick Computer, select
Maore Information

|Properties then look under System / System type:

2. Download and unzip one of the following (depending on whether you have a regular or 64bit You'll see 32-bit or 64-bit Operating System.

version of the Windows operating system installed) into a folder onto your desktop (or other
log ] i

DOWNLOAD 32 BIT CAC SOFTWARE
DOVWHLOAD 64 BIT CAC SOFTWARE (OMLY for 64 bit versions of MS Windows
CAC Reader Driver (Click to Install)

.
a
.
8]
.
a

3. Assuming you already have an account at one of the following, try your CAC on an approved
web site such as:
o Army Knowledge On-Line [AKO)
o Air Force Portal Login

4. Ifyou are still having problems, you may contact ombcachelp@hg.southcom.mil. We will
coordinate with vou to address anv concerns.



http://www.southcom.mil/Pages/Common-Access-Card-(CAC)-General-Information.aspx
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ActivClient 6.1 Install Instructions

* Once you click the download CAC Software, the file
download window will appear select
th¢;Save

File Download

Do you want to open or save this file?

:D ] Name: ActivClienté.zip
Type: WinZip File, 21.7MB

From: www,southcom.mil

[

Button

* Once the download 1s complete, Click
the Desktop Icon in the Save As window

After you select Desktop click on the
Save Button

(

Save | Cancel |

Always ask before opening this type of file

Estimated time [eft 2 sec (7, 14M8 of 21,7MB copied)
Downloadbo:  C:\Documents an.. \ActivClients. 2p
Transfer rate;  6,95MB/Sec

[JClose s dialog bax when donnload complstes

G [GomEdi

Save As ‘ﬂg‘
Savein: | (2 Desktop v @& @
Y I-kMy Documents
{ :} My Computer SALI1QZSZQDWCT
MyFecent | %My Network Places
Documents |C3)Deskiop
=
Deskon 1
My Dacuments
My Computer
sAU1025200
— N
. T T o (I
MyNelwork | Ssvssships | WirZip Fil v Cancel
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* Close All windows and go to your

Desktop and double click on ActivClient6.zip @

File Actions Wew Jobs Options Help
* Once WinZip opens, click on EXTRACT = = M caalea |68 & &
— U @ &
P L~ 4 = - '
Hew Open Favaorites Add Extract Encrypt Wigtm CheckOut \Wizard Wiew Style
*% . ’ P . et
Note if you don’t have WinZip you can also use the Windows built in Name - it e | Rotinl| Pad
extraction utility by simply Right clicking the file and selecting Extract all (this [*JiacensirForcelmage. bp | BitmapImage  L1/1/2007 3111 Wil 41,238 65% 14,
. . . . 5l ace1-build100.msp Windows Ins... 6/32008 6:37 Pablo  13,116,... 31% 9,086
is available in XP, Vista, 7, and 8) §5) activClient CAC 6.1 AFR Revl msi Windows Ins... 5/29/2006 4:49vila,.. 9,960,928 15% 6,460
[0 ClickHeretolnstal, bat M3-DOS Bat..,  6/18/2008 12:31 ¥il... 2,519 67%
complete.vbs YEScript Scri... 1171902007 3:11 wil... 244 31%
(M veredisk_x86.exe Application 1211f2007 1:28 ¥il... 2,723,264 1% 2,684
M WindowsInstaller-KB393803-v2-%86. exe Application 11f19/2007 3:11 wil... 2,585,872 2% 2,526
< | >
Selected 0 files, 0 bytes Total 7 files, 27,785k 00

* When you click on extract, the extract option window will appear
Verify that the following options are checked

All files/folders in archive I = My Computer SAUTGZ520DWLT ~
. . 3% Floppy (]
Open Explorer WlndOW Desktop 2 PC Software on ‘cmdary' [B:]
“e@ Local Disk [C)
Use Folder Names — < Loval Disk [0/
.__j “# Home Drive [F)
“# Share$ on 'HOUHOFSE [sharesrv]' [H:]
2 Sharel$ on ‘sharesrvl’ (K:]
“# applications on 'cmdary' ()
52 Vizio 2007 on 'cmdsr\PC Software!,_Mon Baseline Applicatians' (] v

Open Explorer window I Extract ' 2
[] Ovenwite existing files

[ Skip clder files
Help

y Llge folder names

My Documents

* When settings are verified click on the Extract Button

(&) &l filesalders in archive ™

() Files in Archive:

Iy Metwork,
Flaces
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* Open the Activclient6 Folder the window that comes up
once extractionis completed double click to
open folder

& C:\Documents and Settingsipablo.vilaboa. ctriDesktopMctivClients

File Edit Wiew Favarites Tools Help

@Back - \_) Lﬁ; ;j Search - Falders = [J x n v

Address |E] CiDocurments and Settingsipablo, vilaboa, ctr Deskkoph Activ Clients

— > ClickHeretolnstall, bat
| _—~ Cd
. . I activclients_1 145-005 Batch File
* Double-click on ClickHereTolnstall.bat .’,J - FEQ} | IKB

ActivClient CAC 6.1 AFR

Pleaze wait while Windows configures ActivClient CAC 6.1 AFF
T

¢ Once Setup is completed, program is going to request to Reboot,

Preparing to remove older wersions of thiz application
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