
Updated on 18 June 2010 

Setting up your CAC for use on your Macintosh (Visually): 

Step 1: Update your system.  (10.5.6 is the minimum required for Leopard, though 

10.5.8 is currently available for Leopard, and 10.6.4 is available for Snow Leopard) 
 

 
 
 
 

Step 2: Plug in your CAC Reader to an available USB Port 

 
Step 3: Click the Apple Icon in the upper left corner of your desktop and select "About 

This Mac" 
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Step 4: Click the "More Info" Button within the window that pops up. (This opens 

System Profiler) 

 

 
 
 
 

 

Step 5: Within the "Hardware" Category select "USB." On the right  side of the screen 

the window will display all hardware plugged into the USB ports on your Mac. You 
should see ñSmart Card Reader.ò  If the Smart Card reader is present, it is installed on 
your system, and no further hardware changes are required, i.e. additional drivers / 
Firmware upgrades. You can now Quit System Profiler. 
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Step 6: Click: Go, Applications, scroll down to: Utilities, click the little triangle to open it 

up, double click Keychain Access" 
 

Step 7: Insert your CAC into the CAC Reader. In the upper left of the Keychain Access 
window, under "Keychains" your CAC should show up (CAC XXXX-XXXX-XXXX-XXXX- 
XXXX), click it. In the right side you will see the certificates that are on your CAC. (If 
your CAC does not appear remove it from the reader, unplug the Reader, quit, and re-
open Keychains Access, plug in the Card Reader, and insert your CAC) 

 

 
 
 
 

Step 8: Click the "Padlock" icon in the upper left corner of the program window, which 

will prompt you for your CAC PIN.  Enter your PIN to unlock your CAC. 
 
Step 9: Select the desired certificate, which will show DOD CA-XX or DOD EMAIL CA- 

XX in the upper window.  Right Click (Control Click) and select "New Identity 
Preference" 

 
Step 10: Enter the URL / website (choose from the below links) for the appropriate 

website you wish to access using your CAC, select the appropriate certificate and click 
ñAddò: 
 

  Step 10a: I was unable to save the email certificate for my OWA (it kept defaulting back 
to the non-email certificate) 
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Step 10b:  I copied the email certificate(s) from the CAC...2-75E4 section. 

 

 

Step 10c:  I first verified it was the email certificate before pasting it into the login section 

 

 

Step 10d: I pasted the above email certificate(s) into the login screen section of Keychain 
Access.  I had 2 for some reason, so, I copy and pasted both of them.       

 
 
Step 11: Quit Keychain Access (and Applications (if it is still open)), remove your CAC 

from the reader, and re-insert it.  Open Safari and begin navigating to your CAC 
enabled site. 
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